2015/16 VR Client Satisfaction Survey

Q1 Are you currently employed?

Answered: 91 Skipped: 0

Yes

No 3.30%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes (1) 96.70% 88
No (2) 3.30% 3
Total 91
Basic Statistics
Minimum Maximum Median Mean Standard Deviation
1.00 2.00 1.00 1.03 0.18
# If yes, where? Date

There are no responses.
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Q2 If not, did you quit, were you fired or laid
off?

Answered: 3 Skipped: 88

Quit 33.33%
Fired 33.33%
Laid off 33.33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Quit 33.33%
Fired 33.33%
Laid off 33.33%

Total
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Q3 What is the name of your employer?

Answered: 88 Skipped: 3
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Responses

Jennie Melham Memorial Specialty Clinic
Walmart

Goodwill

St. Lukes Care Home

Roadway Inn

Myers Construction

Goodwill

Waggoner Plumbing and Heating

Mother Hull Home

McDonald's

CENTRAL STATES AGRONOMICS, INC.

Hardt DJ Service

City of Kearney

Bethany Homes

American Security - Eaton's
Taco Bell

Waggoner Plumbing & Heating
Kearney towing and repair
Self-employed farmer
Valley County Health Systems
Builder's Warehouse

The Olive Garden

UNK Food Service

Ashley Furniture

Compass I

The Insurance Center
Self-employed Farmer
Green Steel Buildings
Hy-Vee

Hoover's Jewelry

Joe's Masonry

Landmark Implement
Hilltop Mall

Dollar General

McDonald's
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Date

9/28/2016 2:37 PM

9/27/2016 1:29 PM

9/20/2016 2:52 PM

9/7/2016 5:45 PM

9/7/2016 3:46 PM

9/7/2016 1:45 PM

8/31/2016 3:52 PM

8/31/2016 10:21 AM

8/22/2016 3:30 PM

8/18/2016 11:18 AM

8/11/2016 11:26 AM

8/9/2016 2:05 PM

8/2/2016 9:18 AM

7/19/2016 1:27 PM

7/18/2016 10:45 AM

7/18/2016 9:38 AM

7/6/2016 11:37 AM

6/29/2016 1:54 PM

6/21/2016 3:48 PM

6/21/2016 1:45 PM

6/20/2016 3:28 PM

6/15/2016 2:52 PM

6/14/2016 8:34 AM

6/13/2016 2:40 PM

5/31/2016 3:02 PM

5/24/2016 4:26 PM

5/24/2016 1:46 PM

5/24/2016 9:44 AM

5/17/2016 3:59 PM

5/9/2016 9:58 AM

4/28/2016 3:18 PM

4/27/2016 1:31 PM

4/19/2016 3:39 PM

4/19/2016 10:22 AM

4/12/2016 2:09 PM
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LaCosta Facility Support Services
Central Hydraulics, Walmart
Holmes Plumbing Warehouse
Helena Trucking

Tom Bisbee, HOLDREGE IRRIGATION
Kearney Public Schools

Cargill

Walmart

Country House

Anderbery Family Farm

Walmart

Pizza Hut

CHS

Headstart

Department of Education

Great Western Bank

Pilot Travel Center/Flying J

Kmart

Kearney Cinema 8

Kearney Regional Hospital
Charlie's Lawn Busters, Inc.
Midway Auto

Tumbleweed Cafe

Valley Crop, Inc.

Target

AppleMarket

HYVEE

Miss Emma's "A little piece of Heaven"
Trausch Farms

LG Photography LLG Gumb Auction
Extreme Fire Protection

NTV

Hy-Vee

Western Holiday Hotel

Kearney Hub

Walmart

Tiffany Square

UNK

Mid-Nebraska Individual Services
Ranch hand

Blake Anderson Farm

4718

4/7/2016 10:25 AM

3/30/2016 11:44 AM

3/23/2016 2:20 PM

3/23/2016 10:05 AM

3/16/2016 11:54 AM

3/3/2016 11:45 AM

2/9/2016 8:58 AM

2/8/2016 3:17 PM

2/3/2016 3:33 PM

2/3/2016 2:19 PM

2/3/2016 2:05 PM

1/27/2016 10:14 AM

1/25/2016 2:43 PM

1/20/2016 11:24 AM

1/20/2016 11:09 AM

1/5/2016 1:49 PM

1/5/2016 11:41 AM

1/5/2016 9:54 AM

12/29/2015 11:06 AM

12/22/2015 4:06 PM

12/21/2015 12:46 PM

12/17/2015 1:58 PM

12/17/2015 9:42 AM

12/15/2015 3:21 PM

12/9/2015 2:19 PM

12/9/2015 10:47 AM

12/8/2015 9:29 AM

12/3/2015 1:22 PM

12/3/2015 11:25 AM

12/3/2015 8:45 AM

12/3/2015 8:43 AM

12/1/2015 9:56 AM

11/20/2015 2:35 PM

11/18/2015 10:06 AM

11/18/2015 9:54 AM

11/17/2015 12:28 PM

11/17/2015 8:39 AM

11/10/2015 11:43 AM

11/10/2015 10:17 AM

11/3/2015 9:09 AM

10/29/2015 11:44 AM
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Gibbon Public Schools
Kearney Towing
Walmart

Self employed farmer
Self Employed Rancher
Farmer - self employed
Ol' Time Soda

Dennis Brownell's Farm
Good Sam's

St. Mary's Immigration
Chief Industry

Wilkie Construction

2015/16 VR Client Satisfaction Survey
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10/28/2015 2:10 PM

10/27/2015 10:05 AM

10/27/2015 9:21 AM

10/26/2015 2:26 PM

10/26/2015 2:14 PM

10/26/2015 2:07 PM

10/26/2015 10:25 AM

10/16/2015 1:19 PM

10/15/2015 8:43 AM

10/13/2015 10:00 AM

10/7/2015 9:08 AM

10/1/2015 1:56 PM
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Q4 Can you tell me why you (quit)?

Answered: 1 Skipped: 90
No Benefits
Better Job

Day Care
Disability

Interfered

Hospitalized
or lliness (...

Housing
Not Enough Pay

Not a Good Fit

Returned to
college

Transportation
Work Schedule
Other

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
No Benefits 0.00%
Better Job 0.00%

Day Care 0.00%
Disability Interfered 0.00%
0.00%
Hospitalized or lliness (Not disability related)
0.00%

Housing

6/18
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Not Enough Pay 0.00%
Not a Good Fit 0.00%
Returned to college 0.00%
Transportation 0.00%
Work Schedule 0.00%
Other 0.00%
Other (please specify) 100.00%
Total
# Other (please specify) Date
1 Hours were too early and the job was stressful 4/13/2016 2:59 PM

7118
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Q5 Does your job meet your current needs?

Answered: 88 Skipped: 3

Yes

No 4.55%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 95.45% 84
No 4.55% 4
Total 88
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Q6 If no, what needs are not being met by

your job?

Answered: 4 Skipped: 87

No Benefits
Not Enough Pay
Not a Good Fit

Work Schedule

0% 10% 20% 30% 40%

Answer Choices
No Benefits
Not Enough Pay
Not a Good Fit
Work Schedule

Other

Total

# Specify Other Reason

There are no responses.
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75.00%

50% 60% 70% 80% 90% 100%

Responses

0.00%

0.00%

75.00%

0.00%

25.00%

Date
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Q7 Please specify the need not being met
that was not listed.

Answered: 1 Skipped: 90

Responses Date

She's not receiving enough hours 5/9/2016 9:59 AM
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Q8 What was your hourly wage and how
many hours were you working per week?

Answered: 0 Skipped: 91

Responses Date

There are no responses.
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Q9 What did Nebraska VR provide that was
most helpful to you?Mark the categories the

Purchased
Support...

Education
(post-second...

Assistive/
RehabTechnol...

Career
Counseling/E...

Supported
Employment...

Employment
Services (JS...

Benefits
Orientation/...

Encouragement/S
upport

Nothing/Don't
know

Everything
(Ask-Can you...

Answer Choices

client indicated were the most helpful.

Answered: 91 Skipped: 0

9.89%

I 3.30%

1.10%

50.55%

l 4.40%
I 2.20%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Purchased Support Services (clothing, gas, bus tickets, auto repair, interpreter, etc.)

Education (post-secondary training)

Assistive/ RehabTechnology (Assistive device, hearing aids, prosthesis, medical goods, home/vehicle mods)

Career Counseling/Evaluation (Career planning, vocational evaluation, etc.)

Supported Employment (Goodwill, Community Alliance, DD Provider, Autism Center of Nebraska, etc. )

Employment Services (JSS, application/resume assistance, interview prep, advocating with employers, etc.)

Benefits Orientation/Benefits Analysis
Encouragement/Support

Nothing/Don't know

Everything (Ask-Can you be more specific?)

12/18

90%

100%

Responses

9.89%
13.19%
28.57%
3.30%
1.10%
50.55%
0.00%
67.03%
4.40%

2.20%

46

61
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Total Respondents: 91
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Client mentioned the following which was not on the list.

VR purchased transporting devices for her DJ equipment

ipad/bionic brain

Start-up Tools

He said he would speak to other groups about VR's resources & how VR helped him.
"they were always here for me"

"l haven't been places in over a year on the farm and | am now back at it"

They also help him with reporting to SSA.

She said that she is on her feet for approximately 7 hours when working at Dollar General, she said that by the end of
each of her shifts she is a lot of physical pain. She said that V.R. purchased some shoes for her and that they were
going to purchase a floor mat, however they have told her that they could not purchase floor mats because other
employees would be using them.

"She was always there for me"

"l found this job on my own"

He was pursuing a helicopter instructors certification

they helped me get my teaching certificate

VR was always there for her. Educated her and answered her questions.

She said that she had lost her dentures and that V.R. replaced them for her.

He said that they bought him some pants when he worked at Walmart, but other than that he didn't know.
So appreciative. She can shower independently.

VR purchased a hydra-bed

"They assisted me in finding a place where | belong"

"A wonderful program. Rod helped me so much and | got the right equipment to do my job. Myron is wonderful. | can't
say enough good stuff about these programs"

Financial assistance starting his business

"VR was very ineffective. Zero assistance. I've gone thru VR twice now and they have not helped me at all"

13/18

Date

8/9/2016 2:06 PM

7/19/2016 1:27 PM

7/6/2016 11:37 AM

6/29/2016 1:55 PM

6/13/2016 2:41 PM

5/24/2016 1:46 PM

4/19/2016 3:39 PM

4/19/2016 10:25 AM

4/12/2016 2:09 PM

3/23/2016 2:20 PM

3/23/2016 10:06 AM

1/20/2016 11:09 AM

12/22/2015 4:06 PM

11/18/2015 10:06 AM

11/18/2015 9:54 AM

11/10/2015 11:44 AM

10/29/2015 11:44 AM

10/27/2015 9:21 AM

10/26/2015 2:08 PM

10/26/2015 10:26 AM

10/7/2015 9:08 AM
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Q10 How likely are you to recommend
Vocational Rehabilitation to a friend or
family member?

Answered: 91 Skipped: 0

Very Unlikely 2.20%

Somewhat
Unlikely

Neutral 1.10%

Somewhat Likely . 7.69%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Unlikely 2.20%
Somewhat Unlikely 0.00%
Neutral 1.10%
Somewhat Likely 7.69%

Very Likely 89.01%

Total

14 /18
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Q11 Please share any other comments or
suggestions you may have.

Answered: 6 Skipped: 85

Responses

Her hearing aids are not working. She went to VR & they had them fixed. They stopped working again. | suggested
she contact VR again. She's fearful she will lose her job because she cannot hear.

she needs floor mats for her job at Dollar General

Wasn't terribly satisfied. He was pursuing his helicopter instructors certification which cost $9200.00. V.R. provided
him with $4250.00 to pay for the certification and he said that he "got took" from the woman he was working with this
on. He said that if V.R. had just given him the entire $9200.00 he would now be a helicopter pilot instructor, instead
V.R. gave him just enough for him "to get into trouble."

Very nice people to work with.
We are very appreciative of all the help

"The machinery that | got really makes my job a lot better"
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Date

7/18/2016 9:39 AM

4/19/2016 10:26 AM

3/23/2016 10:08 AM

1/20/2016 11:10 AM

10/28/2015 2:10 PM

10/26/2015 2:15 PM
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Q12 Who did you talk with?

Answered: 91 Skipped: 0

Consumer/client

Family member 8.79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Consumer/client 93.41% 85

Family member 8.79% 8

Total Respondents: 91
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State Office -
Drudik

Scottsbluff -
Fisher

North Platte -
Ambrose

Kearney -
Anderson

Grand Island -
Plautz/Sautter

Columbus/Fremon
t - Hunzeker

Norfolk -
Clements/Mit...

Omaha West -
Petersen

Omaha - Dixon

Omabha - Charles

Lincoln -
Bergman/Miller

Answer Choices
State Office - Drudik
Scottsbluff - Fisher
North Platte - Ambrose
Kearney - Anderson
Grand Island - Plautz/Sautter
Columbus/Fremont - Hunzeker
Norfolk - Clements/Mitchell
Omaha West - Petersen
Omaha - Dixon

Omaha - Charles

0%
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10%

20%

Answered: 91

30%

40%
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50%
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70%

Q13 Which VR Team served this client?

Skipped: 0

80% 90%

Responses

0.00%
0.00%
0.00%
100.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

100%



Total

Lincoln - Bergman/Miller
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0.00%

91
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